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Citizen Complaint 

Policy 

The purpose of this policy is to provide guidance to City staff, the Mayor, City Council, and the citizens of 

Garnavillo for filing and processing complaints 

SCOPE 

This policy is applicable to all citizen complaints filed in the City of Garnavillo. Complaints may consist of 

violations against the City Code of Ordinances, services provided by the City, or any other complaints a 

resident believes the City should become aware of or involved in. 

POLICY AND PROCEDURE 

Background 

The City strives to maintain quality services and good public relations with the citizens of the community 

and visitors. It is the policy of the City to receive, investigate and resolve complaints in a timely manner to 

the greatest extent possible. 

Policy 

It is the policy of the City to require a written complaint. Citizens may file a complaint at City Hall, or via 

City Administrator e-mail, garnavillo@gmail.com, filled out on a citizen complaint form, with necessary 

contact information of the complainant consisting of: name, address, telephone number, and a detailed 

description of the complaint. If additional information is needed, it is important for City staff to be able to 

contact the complainant. Anonymous complaints will not be processed. 

The City will also process and investigate specific complaints from non-Garnavillo residents that pertain 

to the Garnavillo Community Center, the Garnavillo Library and the Garnavillo City Park. 

Once a complaint has been filed at City Hall, the complaint will be thoroughly investigated. A 

determination will be made as to whether a complaint is founded or not. If said complaint is determined 

to be founded the City will follow through with the appropriate action. 

Due to the varying nature and complexity of complaints, a set time frame for resolution cannot be 

provided in all cases. However, the City shall notify the complainant that their complaint has been received 

within two (2) working days. The City shall provide periodic updates to the complainant as to the progress 

or action until a resolution is finalized. Once a resolution is finalized, a closing statement to the 

complainant will be made, if a verbal communication from the City is made it will be followed up via email 
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